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Lending policies in effect at The State Library of Ohio
have been adopted and are subject to review by the State
Library Board. These policies are intended to make the
largest possible number of materials available to the
largest possible number of customers.

The State Library of Ohio is an OhioLINK Member Library.
i Purpose

The continuing role of the State Library of Ohio
is to make its resources useful to citizens of
Ohio by serving the information needs of state
government agencies, supporting services of other
libraries in the state and providing direct public
services as appropriate.

IT. Customers Served

Eight customer categories are included in the
State Library’s local OhioLINK system. Additional
customer categories will be added as needed, as
recommended by the Head of Circulation and
determined by the Deputy State Librarian for
Library Services.

A. State Government Employees

B. Elected State Officials

(o State Agency and State Mental Health

Institution Libraries

D. Ohio Residents

E. State Correctional Institution Libraries

F. Interlibrary Loan (Ohio Libraries)

G. Interlibrary Loan (Out-Of-State Libraries)
* H. OhioLINK Customers .
* Note: An OhioLINK Customer is any registered,

valid borrower from any OhioLINK Member
Library. OhioLINK Customers must be
registered and in good standing at their home
(Local) institution. All rules for OhioLINK
Customers are based on the statewide policies
adopted by the Library Advisory Council and
included as Appendix A.
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The User’s Right to Privacy

Customers are to be accorded privacy in the
selection and use of library books, materials and
information services.

Inquiries are made of a customer as to the purpose
of his/her request only to assist in identifying
suitable materials.

Staff members are not to comment to other staff or
individuals on the reading interests of customers.

Confidentiality of Library Records

Circulation records and other records identifying
the names of library customers are confidential in
nature. No information concerning an individual
borrower’s records, or the contents of borrowers’
records or the frequency or nature of questions
asked by the borrowers, will be divulged by the
library to any individual, corporation,
institution, government or agency without

a valid process, order or subpoena.

Upon receipt of such process, order, or subpoena,
the State Librarian will consult with the
Attorney General to determine if such process,
order, or subpoena is in proper form and whether
there is a showing of good cause for its issuance.

Customers wanting to view their own library
records must do so in person at the main
circulation desk, or at either the Riffe or Rhodes
Research Centers. Customers must present a
picture identification before the information will
be released. No information will be released

over the telephone.

Customer Registration

Each individﬁal or institution must be registered
with the State Library before services can be
provided.

A. Customers in the following categories, as
identified in Section II (Customers Served)
may register in person, by mail or by
phone.

-- State Government Employees
== Elected State Officials
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-- State Agency and State Mental Health
Institution Libraries

-— State Correctional Institution Libraries

-- Interlibrary Loan (Ohio Libraries)

-- Interlibrary Loan (Out-Of-State Libraries)

State government employees must provide both
work and home address, work and home phone.

B. Customers in category D (Ohio Residents) as
identified in Section II, (Customers Served)
may register in person only. Customers in
this category must present at least one piece
of identification which shows their current
address.

Customers listing a Post Office box as a
mailing address must also provide their
residence address, and certify the resident
address with an envelope that has been
recently received at that address.

C. Customers in category H (OhioLINK Customers)
as identified in Section II, (Customers
Served) must be registered in their home
(Local) institution’s database.

Services Provided
A. To individual borrowers:

s I The collection of the State Library of
Ohio is available.

25 The collection of OhioLINK is available
for State Library customers as specified
in Section XII, (OhioLINK Access).

3. State Library customers may request to
be added to a waiting list (i.e., place
a "hold" on an item) to obtain items
currently checked-out to other
customers.

4. Instruction is provided on the use of
the computerized catalog on request.

5. Tours of the State Library are available
on request.

6. Remote access to the State Library’s

catalog is available on request.
Customers must be registered with the
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