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Following on the heels of our issue on big 

data, we need to think about data on a 

smaller scale - like PINs, credit card 

numbers, and passwords - our personal 

data. This data is valuable to us but 

sometimes even more valuable to others 

who would use it for their own designs. 

Tremendous growth in technology use 

comes with an increase in the ways that 

personal data can be illicitly obtained. 

From malware on our computers to 

location tracking on our cellphones and 

credit card skimmers at ATMs or retail 

locations, it can feel like we are constantly 

in danger. But there are steps we can take 

to minimize the risk of personal information 

ending up in the wrong hands.  
 

The best way to protect your privacy is to 

stay educated. Know how your information 

is being used and who is using it, and also 

what options you have regarding how 

much of your data is even shared. You can 

learn this from the services themselves in 

their published policies and user 

agreements, from resources here at the 

library, or from outside, independent, 

organizations like the Center for 

Democracy and Technology’s Consumer 

Privacy Guide.  
 

There are several government agencies 

that help consumers with privacy-related 

issues. The Federal Trade Commission 

Bureau of Consumer Protection has a 

number of tips and steps for consumers 

related to privacy and identity protection. 

Ohio Attorney General Mike DeWine has a 

number of publications for the consumers, 

including one on identity theft.  The Ohio 

Attorney General also produces a 

publication called the Consumer Advocate 

Newsletter.  

 

News You Can Use is a 

publication of the  State 

Library of Ohio. For more 

information contact Marsha 

McDevitt-Stredney, Director, 

Marketing & Communications at 

marshams@library.ohio.gov  

or 614-644-7061 

PROTECTING PRIVACY 

Books in the  

Ohio Digital Library 

at Ohioebooks.org 

http://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection 

www.ohioattorneygeneral.gov/Files/Briefing-Room/Newsletters/Consumer-Advocate.aspx 

Government Websites 

http://library.ohio.gov/sites/default/files/StateNews8.6.pdf
http://library.ohio.gov/sites/default/files/StateNews8.6.pdf
https://cdt.org/
https://cdt.org/
http://consumerprivacyguide.org/
http://consumerprivacyguide.org/
http://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection
http://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection
http://www.consumer.ftc.gov/topics/privacy-identity
http://www.ohioattorneygeneral.gov/Individuals-and-Families/Consumers
http://www.ohioattorneygeneral.gov/Individuals-and-Families/Consumers/Identity-Theft/Security-Breaches-and-Compromise-of-Personal-Infor
http://www.ohioattorneygeneral.gov/Files/Briefing-Room/Newsletters/Consumer-Advocate.aspx
http://www.ohioattorneygeneral.gov/Files/Briefing-Room/Newsletters/Consumer-Advocate.aspx
http://ohioebooks.org
http://ohioebooks.org/en/ContentDetails.htm?id=6090CD13-7C7E-4B3B-AFDD-0FF9D24DB653
http://ohioebooks.org/en/ContentDetails.htm?id=147C743D-8898-44B8-B553-A238E9F37059
http://ohdbks.lib.overdrive.com/en/ContentDetails.htm?id=98B51F23-572E-4B62-A6FA-E72076A5FE9F
http://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection
http://www.ohioattorneygeneral.gov/Files/Briefing-Room/Newsletters/Consumer-Advocate.aspx
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I just found out that my identity may have 

been stolen, what can I do to repair the 

damage to my credit report and other 

records? 
 

Answer:  The Federal Trade Commission 

has a great step-by-step guide to help 

you through this process. The first three 

things that you should immediately do 

are: place a fraud alert on your credit 

report with any one of the major credit 

report agencies, order copies of your 

credit reports from all three reporting 

agencies, and create an Identity Theft 

Report by filing a claim with the FTC and 

also filing a police report with your local 

police department. More information on 

this process can be found  at the FTC’s 

website 

www.consumer.ftc.gov/articles/0274-

immediate-steps-repair-identity-theft. 

 

What is the State Library of Ohio’s privacy 

policy? 
 

Answer:  Maintaining patron privacy is 

extremely important to all libraries, and 

the State Library of Ohio is no exception. 

Only general information is collected 

about traffic on our website, and the 

contact information that we keep for 

State Library cardholders is confidential 

and never released to the public. We will 

never sell your information to other 

companies for mailing lists or other types 

of marketing or spam. Details of our 

Privacy Policy Statement can be read on 

our website (library.ohio.gov/Marketing/

PrivacyPolicy), and further reading about 

the importance of patron privacy from the 

American Library Association can be 

found at 

www.ala.org/advocacy/intfreedom/

librarybill/interpretations/privacy. 

Ask a Librarian 

Books about Privacy & Security at the State Library 

Books  & Journals 

available via  

OhioLINK 

https://cdt.org/ 

PROTECTING PRIVACY 

Nonprofit organization website 

http://www.consumer.ftc.gov/articles/0274-immediate-steps-repair-identity-theft
http://www.consumer.ftc.gov/articles/0274-immediate-steps-repair-identity-theft
http://library.ohio.gov/Marketing/PrivacyPolicy
http://library.ohio.gov/Marketing/PrivacyPolicy
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/privacy
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/privacy
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/privacy
http://olc1.ohiolink.edu/record=b28937456~S0
http://olc1.ohiolink.edu/record=b28941064~S0
http://olc1.ohiolink.edu/record=b29357110~S0
http://catalog.library.ohio.gov/record=b2516534
http://catalog.library.ohio.gov/record=b2513452
http://catalog.library.ohio.gov/record=b2380374
https://cdt.org/

