
COMMUNITY SURVEY  

 

STRATEGIC PLANNING SERVICE RESPONSES 

 

Adult, Teen and Family Literacy: Reading and Writing Fluency 

Adults and teens will have the support they need to improve their literacy skills in order to meet their 

personal goals and fulfill their responsibilities as parents, citizens, and workers. 

 

Accessibility for All 

Library users will have access to all library materials, facilities, programming, and technology, 

regardless of ability, minority classification, socioeconomic situation, education level, background 

information, or any other factor that may be a barrier to library users. 

 

Be an Informed Citizen:  Local, National and World Affairs 

Community will have the information they need to support and promote   democracy, to fulfill 

their civic responsibilities at the local, state, and national levels, and to fully participate in 

community decision making. Efforts will be made to offer information and programming 

pertaining to local civic issues and timely community matters.  

 

Build Successful Enterprises:  Business and Nonprofit Support 

Area business owners and nonprofit organizations will collaborate with the library to cultivate 

beneficial community resources. 

 

Celebrate Diversity:  Cultural Awareness 

The community will have access to programs and services that promote appreciation and 

understanding of their heritage and their neighbor’s heritage. There will also be programs to 

expand knowledge of other cultures in the United States and around the world.  

 

Connect Online:  Public Internet Access 

Library users will have a variety of high-speed Internet connectivity options to access the digital 

world with no unnecessary restrictions or fees, ensuring that everyone can take advantage of the 

services available through the Internet. 

 

Create Young Readers:  Early Literacy 

Children from birth to five will have programs and services designed to ensure that they will enter 

school ready to learn to read, write, and listen. 

 

Discover Your Roots:  Genealogy and Local History 

Library users will have the electronic and physical resources needed to research family and local 

histories. Further understanding of community traditions and history will influence public 

programming or library collections.   

 

Emerging Technology 

Patrons will have the opportunity to engage with emerging technology through access provided 

by the library and/or its partners. Introduction to advanced types of software, hardware, and 

devices will expose library users to new learning experiences and inform future library planning. 

 

Express Creativity:  Create and Share Content 

Community members will have the service and support they need to create original content, 

focusing on curiosity, and innovation. 

 

Fiscal Stewardship 

The library will serve as a fiscal steward of public funding and actively seek alternative funding 

sources as needed. 

 



 
 

 
 

STRATEGIC PLANNING SERVICE RESPONSES 

Get Facts Fast:  Ready Reference 

The community will see the library as a convenient and reliable source of information for 

research, community resources, and lifelong learning.   

 

Intergenerational Services and Programming 

Kids, teens, adults, seniors, and families will have programs that integrate multiple age groups to 

foster community, understanding, and fun. 

 

Know Your Community:  Community Resources and Services 

Library users will have a central source for information about the wide variety of programs and 

activities provided by community organizations. Library staff will be knowledgeable of 

partnerships with the library, as well those community offerings that stand alone. 
 

Make Career Choices:  Job and Career Development 

Adults and teens will have the skills and resources they need to identify career opportunities that 

suit their individual strengths and interests. 

 

Marketing/Communication: Internal and External 

The library will prioritize effective communication internally and externally, relaying timely, useful, 

and appealing information.  

 

Non-Traditional Collections and Services 

Community will have access to relevant non-traditional collections and services that reflect their 

community needs. 

 

Optimizing our Assets 

Library staff and board will be empowered to create informed analysis of internal and external 

processes and procedures. Streamlining and updating departmental and organizational processes 

to reflect present day library services will positively improve patron experiences.  

 

Satisfy Curiosity:  Lifelong Learning 

The community will have the resources they need to explore topics of personal interest and 

continue to learn throughout their lives. The library can surprise and delight residents with programs 

and resources on new topics in an ever-changing world.  

 

Senior Programming 

The library will provide programming and services to senior citizens and their caregivers at the library 

and/or through outreach initiatives. Senior citizens will have access to information, technology, 

materials, and relevant community resources to help them navigate an ever-changing world.  

 

Social Services 

The library can develop partnerships with and provide space for local social service agencies to 

have resources and programming for the community. 

 

Stimulate Imagination:  Reading, Viewing and Listening for Pleasure 

Library users who want materials to enhance their leisure time will find what they want when and 

where they want them, in the users’ desired formats, and will have the help they need from library 

staff to make choices from among the options. 

 

Visit a Comfortable Place:  Physical and Virtual Spaces 

Users will have safe and welcoming physical spaces to meet and interact with others or to sit quietly 

and read. 

 



 
 

 
 

STRATEGIC PLANNING SERVICE RESPONSES 

Welcome to the United States: Services Immigrants and Refugees 

Immigrants and refugees will have information on citizenship, English Language Learning, 

employment, public schooling, health and safety, social services, and any other topics that they 

need to participate successfully in their community. 

 
 

 


