
Guiding Ohio Online is a State Library administered competitive annual Library Services and Technology Act 
(LSTA) grant, enabling libraries in rural Ohio to hire a dedicated full or part-time technology trainer for their 
library.
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The evolution of Guiding Ohio Online

2014 2016 2018

2015

Planning grant 
awarded to 

formulate the 
program

Second year with 
AmeriCorps.

30 trainers, 15,063 
participants

First year with LSTA 
funds. 20 trainers, 
8,083 one-on-one 

consultations, classes 
and programs

First year with 
AmeriCorps.

30 trainers, 12,089 
participants

Third year with 
AmeriCorps. 27 
trainers, 12,361 

participants

2017

Who still isn’t online?

1 in 5
U.S. adults with household 
incomes below $30,000 
don’t use the internet.

30%
of lower-income Americans 
don’t own a smartphone.

Nearly Half
don’t have home broadband 
service or a traditional 
computer.

The Guiding Ohio 
Online vision is for every 
Ohioan to be able to 
fully participate in the 
online environment.

*All dates re�ect federal �scal years

2019

Second year with LSTA 
funds. 27 trainers, 
2,372 one-on-one 

consultations, classes 
and programs o�ered 

to date 



How is Guiding Ohio Online funded?

In 2018-2019, the State Library of 
Ohio will disburse 

$308,782
in LSTA funding to 23 
participating libraries.

Participating libraries will 

provide $102,996 
in local matching funds.
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How does Guiding Ohio Online help?

2,276
one-on-one sessions 
with library patrons.

The October 1, 2018-December 31, 2018 program has already provided: 

87
programs (workshops, 
classes).

9
presentations.

Since its inception, 
Guiding Ohio Online 
trainings have helped 

nearly 50,000 
attendees across Ohio.

Guiding Ohio Online Libraries

23
libraries across the state are 
participating in the 2018-2019 
program.

54
libraries have participated in 
Guiding Ohio Online since its 
inception.

What people are saying about Guiding Ohio Online:

“The top feedback we hear is appreciation 
that this service even exists: as a regular 
customer reported, she was grateful 
simply that the library now o�ered 
technology training help, as it was 
allowing her the opportunity to make 
progress in Microsoft Excel (where before, 
she felt that she was interrupting the 
library sta� if she had questions as she 
went along).”

"This program is so great for people like 
me - I know that I have somewhere to go 
with my questions and get them 
answered."

“The 5th and 6th grade students who 
participated in the Tech Toys for Tutors 
Program said, ‘We loved playing with 
Sphero and making mazes! We can't wait 
for [the digital literacy trainer to] come 
back!’”

“I have many regulars, but one man who 
comes in at least once a week (often 
more). He went from not being able to use 
a mouse to recently uploading photos to 
an online cloud drive and sharing it with 
his daughter [who lives out of state]. Big 
progress!”


