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Monthly Report, December 31, 2020 

Reports are posted on the State Library of Ohio website at  
https://library.ohio.gov/about/state-librarian-board/  

 
 
Announcements 
    News – website  
 

•   Library Collaboration & Resource Sharing Featured in Latest Issue of Ohio Libraries 
Quarterly, December 28, 2020 

 

•  Seven Ohio LSTA Metadata Mini-Grants Awarded To Expand Access to Digital 
Collections, December 17, 2020 

 
 

•  Apply for an Ohio LSTA Grant to Enhance Your 2021 Summer Library Program, 
December 16, 2020 

 

•  State Library of Ohio Board Awards $233,094 in LSTA Grants, December 15, 2020 
 
 
 
 
 
 
 

https://library.ohio.gov/about/state-librarian-board/
https://library.ohio.gov/news/library-collaboration-resource-sharing-featured-in-latest-issue-of-ohio-libraries-quarterly/
https://library.ohio.gov/news/library-collaboration-resource-sharing-featured-in-latest-issue-of-ohio-libraries-quarterly/
https://library.ohio.gov/news/seven-ohio-lsta-metadata-mini-grants-awarded-will-expand-access-to-digital-collections/
https://library.ohio.gov/news/seven-ohio-lsta-metadata-mini-grants-awarded-will-expand-access-to-digital-collections/
https://library.ohio.gov/news/apply-for-an-ohio-lsta-grant-to-enhance-your-2021-summer-library-program/
https://library.ohio.gov/news/state-library-of-ohio-board-awards-233094-in-lsta-grants/
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•  State Library Honors Board Vice-President Michael Merz For His Service, December 
14, 2020 

 

•  Apply By January 15 for Ohio LSTA Celebrating Ohio Book Awards & Authors 
(COBAA) Grant, December 4, 2020 

 
   Email Listservs 

• NEW DATES ADDED…. Ohio Dept. of Mental Health & Addiction Services offers free Mental Health First 
Aid training for library staff, December 30, 2020 

• Seven Ohio LSTA Metadata Mini-Grants Awarded To Expand Access to Digital Collections, December 
17, 2020 

• Apply for an Ohio LSTA Grant to Enhance Your 2021 Summer Library Program, December 16, 2020 
• Apply for an Ohio LSTA Celebrating Ohio Book Awards & Authors (COBAA) Grant, December 1, 2020 

 
Choose to Read Ohio 

• The 2021 & 2022 Choose to Read Ohio (CTRO) program cycle officially kicks off in January. The 2021 & 
2022 CTRO booklist features 20 notable titles for all ages and reading levels. The booklist includes five 
books each for young children, middle grades, teens, and adults, and encompasses fiction and 
nonfiction and a variety of geographic and cultural interests. Ohio librarians, teachers, and other 
book experts help to select the biennial CTRO booklist. 

• Readers’ toolkits for the 2021 & 2022 titles are in development and are being posted to the CTRO 
website (https://library.ohio.gov/ctro), along with other information about the featured books and 
CTRO.  

• Contact Janet Ingraham Dwyer at jdwyer@library.ohio.gov with any questions about CTRO. 
 

Continuation of Service During the COVID-19 Pandemic 
• Due to the COVID-19 pandemic, and in accordance with Governor DeWine’s order for state 

employees to continue to telework when at all possible, State Library staff continue to work from their 
homes. 

o While office phone lines are being checked, but email is the best way to get in touch with 
staff during this time of prolonged library closure. Email contact information can be found 
here.  

• The State Library of Ohio has resumed lending materials. Items will be available via contact-free front 
door pickup at the State Library on Wednesdays from 10 a.m. – 2 p.m. The address for the State Library 
of Ohio is 274 E. 1st Avenue, Suite 100, Columbus, OH 43201.   

o How contact-free front door pickup works: 
 Have your library card number ready. 

 

https://library.ohio.gov/news/state-library-honors-board-vice-president-michael-merz-for-his-service/
https://library.ohio.gov/news/apply-by-january-15-for-ohio-lsta-celebrating-ohio-book-awards-authors-cobaa-grant/
https://library.ohio.gov/news/apply-by-january-15-for-ohio-lsta-celebrating-ohio-book-awards-authors-cobaa-grant/
https://library.ohio.gov/documents/choose-read-ohio-2021-2022-titles/
https://library.ohio.gov/documents/choose-read-ohio-2021-2022-titles/
https://library.ohio.gov/ctro
mailto:jdwyer@library.ohio.gov
https://library.ohio.gov/about/staff/
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 Look for the contact-free front door pickup signs posted in the parking lot and on the 

library door. Call the number posted on the signs: 614-560-1646. 
 Deaf or hard of hearing patrons, please text 614-560-1646. 
 Staff answering the phone will check out your items and place them inside the 

vestibule on the table. 
 You must wear a face covering to pick up your items inside the vestibule. 
 You will enter the vestibule and pick up your items on the table. Your items will be in a 

plastic bag. 
 If you have additional questions, please email circhelp@library.ohio.gov. 

• Our reference and cataloging  librarians are working remotely, responding to reference requests from 
state employees and the general public alike. With an eye toward the future, staff are also 
cataloging and archiving state agency web publications regarding COVID-19. 

• As the regional federal documents depository and state of Ohio documents depository, our physical 
collections are not accessible but our librarians are still responding to government documents-related 
questions. Government Documents Librarian Elissa Lawrence is working with the Government 
Publishing Office (GPO) Federal Depository Library Program (FDLP) to assist with questions from Ohio 
depository libraries. Any questions or issues? Email govdocs@library.ohio.gov. 

 
Library Leadership Ohio 2021  

• After a successful pivot to an all-online format in 2020, Library Leadership Ohio will return in 2021, 
again in an all-online format. Library Leadership Ohio allows library staff from all library types around 
the state to define, refine, and inspire their leadership skills and potential. Additional details, including 
application requirements and deadlines, will be shared with the library community soon. 

o Library Leadership Ohio is a partnership between the State Library of Ohio and OhioNET and is 
partially supported by federal LSTA funds from the Institute of Museum and Library Services, 
awarded by the State Library of Ohio Board.  

 
List of New Acquisitions 
 

 
 

• A selection of ebooks and audiobooks recently added to the Ohio Digital Library for December is 
available on our website at: https://library.ohio.gov/collections/new-books/december-2020/. Due to 
the closure of the library building and staff working remotely due to the COVID-19 pandemic, the list 
was limited to ebooks and audiobooks. 
 

LSTA 
• The State Library invited all library types to apply for the 2020-2021 Competitive Grant program. The 

application period closed on October 2, 2020. Applicants could request up to $50,000 in federal 
funds, and all projects must have included a 25% local cash match of the total project cost.  

o At the December State Library of Ohio Board meeting, the following libraries/institutions were 
awarded an LSTA Competitive Grant: 

 Akron Public Schools 
 Bucyrus Public Library 

mailto:circhelp@library.ohio.gov
https://library.ohio.gov/ask-us/
mailto:govdocs@library.ohio.gov
https://library.ohio.gov/collections/new-books/december-2020/
https://library.ohio.gov/services-for-libraries/lsta-grants/#AvailableGrants
https://library.ohio.gov/news/state-library-of-ohio-board-awards-233094-in-lsta-grants/
https://library.ohio.gov/news/state-library-of-ohio-board-awards-233094-in-lsta-grants/
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 Cuyahoga Falls Public Library 
 Lorain Public Library System 
 OhioLINK/OhioNET 
 Public Library of Youngstown and Mahoning County 
 St. Marys Community Public Library 

• Libraries may apply for an LSTA Open Grant at any time.  Information on Open Grants can be found 
at: https://library.ohio.gov/services-for-libraries/lsta-grants/#AvailableGrants.  

o The following libraries received an Open Grant in December:  
 Wagnalls Memorial Library 

• Questions on the LSTA program should be addressed to Cindy Boyden, cboyden@library.ohio.gov. 
 
Media Coverage 

• Cincinnati Public Radio (WXVU) aired a brief story by Tana Weingartner on the increased usage of 
ebooks and implications for libraries. An expanded version of the story Why Soaring E-Book Checkouts 
Are Worrying Libraries is available on their website and includes an interview with State Librarian Wendy 
Knapp. https://www.wvxu.org/post/why-soaring-e-book-checkouts-are-worrying-libraries#stream/0 

 
Ohio Digital Library  

• Through December 31, 2020, ODL has tallied 6,709,842 checkouts—a record-breaking year! This is the 
first time in its existence that ODL has exceeded six million checkouts. In fact, in all of 2019, ODL’s 
circulation was 5,628,889.  

• In mid-March, ODL enabled the opportunity for Ohioans to take advantage of the Overdrive Instant 
Digital Card. A user can sign up with his/her phone number and gain quick access to e-content via 
ODL. Users who sign up via the Instant Digital Card will be directed to their local library to fill out a 
physical library card. In December 2020, 5,329 registrations have taken place.  

• Curious about what’s being checked out?  Take a look at the real-time checkouts and holds.    
 
Ohio Digital Network [Digital Public Library of America (DPLA) Project]  

• Through December, the Ohio Digital Network (ODN) now has over 236,000 items on dp.la. from 24 
active contributors.  

• ODN and the State Library launched a Metadata Mini-Grant program, to empower libraries and 
museums to prepare their collections for the Digital Public Library of America. Libraries may apply for 
up to $4,999 in federal LSTA funds to prepare collections for DPLA. The application period for this grant 
initiative closed on November 2, 2020. 

o The following libraries/institutions were awarded a Metadata Mini-Grant: 
 Case Western Reserve University 
 Cleveland State University 
 Community Library (Sunbury, Ohio) 
 Kent Historical Society & Museum 
 King Arts Complex (Columbus, Ohio) 
 Marietta College 
 Wright State University 

• Jen Johnson and Penelope Shumaker are available to speak to cultural heritage institutions about 
DPLA and ODN. For details, contact Jen Johnson, jjohnson@library.ohio.gov.  

• For those interested in being a part of the ODN or who want to learn more, please visit the ODN 
website and subscribe to the ODN listserv: https://lists.library.ohio.gov/mailman/listinfo/odn.  

• Questions on DPLA or the Ohio Digital Network should be addressed to Jen Johnson, 
jjohnson@library.ohio.gov. 

 
 
 
 
 

https://library.ohio.gov/services-for-libraries/lsta-grants/#AvailableGrants
mailto:cboyden@library.ohio.gov
https://www.wvxu.org/post/why-soaring-e-book-checkouts-are-worrying-libraries#stream/0
https://resources.overdrive.com/library/apps-features/instant-digital-card/
https://resources.overdrive.com/library/apps-features/instant-digital-card/
https://insights.overdrive.com/dashboards/14922bc89c2b4de7b2bd518d0ee0b021
https://library.ohio.gov/metadata-mini-grants/#About
https://dp.la/
https://library.ohio.gov/news/seven-ohio-lsta-metadata-mini-grants-awarded-will-expand-access-to-digital-collections/
mailto:jjohnson@library.ohio.gov
https://lists.library.ohio.gov/mailman/listinfo/odn
mailto:jjohnson@library.ohio.gov


                            

 
The vision of the State Library of Ohio is a Smarter Ohio where every Ohioan can access the necessary resources to 

be engaged citizens, excel at their jobs, participate in the workforce, and pursue their passions and interests. 
 

www.library.ohio.gov      274 East First Avenue · Columbus · Ohio · 43201      614-644-7061 

 
Ohio Ready to Read 

• The Ohio Ready to Read (ORTR) trainers have developed an online version of the popular Early 
Literacy 101 workshop. Open-registration workshops will be announced on the Library Youth Services 
listserv and the ORTR Facebook page. By-request workshops for 15-20 participants are possible; see 
the ORTR website for details. 

• Early Literacy 101 is a free, hands-on workshop to help library staff build a firm foundation in early 
literacy. The online workshop includes two two-hour live sessions and approximately 2 hours of on-
your-own work. Participants will learn how brain development impacts how young children learn, and 
will explore effective, research-based early literacy resources and activities. 

• As the ongoing pandemic continues to limit opportunities for families with young children, remember 
that the Day By Day Ohio Family Literacy Calendar website at DayByDayOH.org features a perpetual 
calendar with songs, activities, book suggestions, and videos for every day of the year. Day By Day 
Ohio offers resources to further develop early literacy skills and improve school readiness. 

o Day By Day Ohio, a service of the State Library of Ohio in collaboration with Ohio Ready to 
Read, also includes literacy and health information and an Ohio public library locator map. It 
is available anytime, anywhere and requires just internet access and a computer, 
smartphone, or mobile device. 

• Contact Janet Ingraham Dwyer at jdwyer@library.ohio.gov with any questions about ORTR. 
 

Other News and Information 
• Recent announcement about the Ohio Checkbook: All of the Federal award and spending data is 

available on the Ohio Checkbook tool, by clicking the COVID-19 link or go to: 
https://checkbook.ohio.gov/Coronavirus/. The amount of federal CARES Act funds the State Library 
received is included.  
 

 
 
 
 
 
 
 
 
 

[continued on next page] 

https://ohreadytoread.org/early-literacy-101
https://ohreadytoread.org/early-literacy-101
https://www.facebook.com/OhioReadyToRead
https://ohreadytoread.org/early-literacy-101
http://www.daybydayoh.org/
http://www.daybydayoh.org/
mailto:jdwyer@library.ohio.gov
https://checkbook.ohio.gov/Coronavirus/
https://checkbook.ohio.gov/Coronavirus/
https://api.ams.gcc.teams.microsoft.com/v1/objects/0-gcctx-d2-050d453d51863aef30e4e86107f9d827/views/imgo
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• The State Library Coronavirus Information and Resources webpage is kept up to date with new 

information and resources. To improve ease of access, links to the page are featured on the library’s 
home page (library.ohio.gov/coronavirus-information-resources/). The webpage includes our Here to 
Help video and features links with summaries in categories of Government Information and 
Resources, For Everyone, For Libraries, Learning Opportunities, Access to Library Resources, Resources 
for Economic Support, and State Library News.  
 

 

 
 
 
Professional Activities 

• Shannon Kupfer-Trausch contributed the following blog post to the Ohio Memory blog: A Year of Ohio 
Memory: 2020 in Review. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

[continued on next page] 

https://library.ohio.gov/coronavirus-information-resources/
http://ohiomemory.org/
https://ohiomemory.ohiohistory.org/archives/5247
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Publications 
• Continuing Education Roundup For Ohio Library Staff. Vocational Awe and Creating Healthy 

Boundaries at Work, Vol. 1 – Issue 6 
 

 
 

• Ohio Libraries Quarterly. Library Collaboration & Resource Sharing, Vol. 9, Issue 2  
 

SEO Service Center 
• The total automation consortium circulation for past 30 days was 834,435. 
• There were 4,350 new users created in the past 30 days. 
• Interlibrary loans initiated for the past 30 days—392 

o This includes Referral Center requests and SEO Items requested.   
• There were 558 support tickets for the past 30 days.  

https://library.ohio.gov/quarterly/library-collaboration-resource-sharing/
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• Niche Academy Stats 

 
Tutorial 20-Dec 

COVID-19 RESOURCES AND INFORMATION 10 
HeritageQuest: A Collection of Genealogical and Historical Sources 32 
Sanborn Maps: Historic Insurance Maps for the United States 5 
The SEO Library App (Copy) 0 
The SEO Library App 15 
OverDrive|Libby eBooks, Audiobooks, and More 45 
Using the Online Catalog 96 
Managing Your Online Account 54 
Using the My Lists Feature 9 
Using the Online Catalog to Find Digital Materials 30 
Using the Catalog to Find Articles and Journals 10 
The SEO Library Die-Cut Collection 2 
Placing Item Specific or Multiple Holds 35 
Placing Holds on Magazines 2 
The Reading Room: Accelerated Reader (AR) and Lexile Reading 
Levels 

10 

Lynda.com Tech Skills to Boost Your Career 2 
Ancestry Library Edition – Access Billions of Genealogical Records 4 
Fold3: Remembering Veterans Through Military Records 0 
HeritageQuest: Discover Your Family History Today 2 
Chilton Auto Repair Instructions 6 
Consumer Health Complete 3 
Elementary (Kids InfoBits) 1 
World Book Encyclopedias and More (1) 1 
Science Reference Center 0 
Transparent Language Online Language Learning 1 
Total 375 

 
• SEO Consortium Libraries App (BCMobile) Stats 

o 605 new devices  
o 12,829 holds placed 
o 33,311 app launches 
o 36,058 total searches 

• Splashtop On-Demand Access 
o 15 on-demand remote sessions 

• Training Department Activities 
o Dec 1, 2020—Staff training at Perry Co. District Library 
o Dec 9-10, 2020—Attended SirsiDynix training: SymAcq-2100 Symphony Acquisitions  

• Consortium Service Highlights 
o On December 7, the IMLS iPad survey to SEO members concluded. 
o SEO IT Team met to discuss options for a new support desk software after receiving notification 

from the current vendor H2Desk that they would be ceasing operations permanently on 
February 28, 2021, due to financial impacts from the COVID-19 pandemic. 

https://www.h2desk.com/
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o John Stewart and Eric Maynard met with the State of Ohio’s Innovate Ohio team for a Secret 

Server product demonstration on December 8. 
o SEO and State Library IT staff met to discuss the transitioning of all staff data to the state’s 

Microsoft OneDrive implementation. 
o John Stewart and Jay Miley met with Don Yarman for the monthly OPLIN/SEO meeting. 
o SEO IT and management had preliminary meetings with a few support desk vendors on 

December 14 and 15. 
o On December 16, SEO member libraries were offered the ability to implement a customized 

app template to the SEO Libraries App at a negotiated discount. 
o The SEO IT team, management staff, and Eric Maynard sat through support desk software 

demonstrations from  Zendesk, Freshdesk, and HappyFox on December 17. 
o SEO IT and management have selected Fresh Desk as a replacement support desk software 

and had a meeting to outline modules and a final quote on December 30. 
o Nicole Brown, Brenda Michel, and Jay Miley attended Material Recovery - Fines Free and 

COVID Effects panel discussion hosted by Unique Management on December 8. 
o On December 9 and 10, Nicole Brown, Brenda Michel, and Jay Miley attended a two-day 

training session about WorkFlows Acquisitions hosted by SirsiDynix. Staff from Ashtabula County 
District Library, Rodman Public Library, and St. Mary’s Community Public Library also attended. 

o The Cataloging team met on December 9 to discuss the database deduplication process. 
The consortium bibliographic database will be undergoing this process between January 5 
and 18, 2021. 

o The Library Management System Support team set up a new hold locker location for Williams 
County Public Library. 

o The Tech Services Committee created 1,518 original records in 2020.  
 
Strategic Planning 

• Libraries currently receiving strategic planning services from State Library consultants include: 
o Ashland Public Library 
o Lima Public Library 
o Loudonville Public Library 
o Canal Fulton Public Library 
o Germantown Public Library 
o New Carlisle Public Library 
o Arcanum Public Library 
o Kaubisch Memorial Public Library 

• If you have questions about the State Library’s strategic planning services, or would like to be placed 
on the waiting list for this service, please contact Evan Struble at estruble@library.ohio.gov.  
 

Summer Library Program/Summer Reading Program 
• A preliminary 2020 Ohio Summer Library Program evaluation report is available: 

https://library.ohio.gov/documents/2020-ohio-summer-library-program-preliminary-report. The full 
report, including anecdotes and analysis from Ohio librarians, will be released in January.  

• An online access code for the 2021 Collaborative Summer Library Program manual has been sent to 
a representative of each of Ohio’s 251 public library systems. The access code may be used by all 
library buildings and departments in multi-location systems. Ohio public libraries’ membership in CSLP 
and access to the online CSLP manual are fully supported by federal LSTA funds administered by the 
State Library of Ohio. The online manual includes the complete program manual, all artwork and 
downloadables, and many extra resources not available in the static manual formats.  

• The 2021 CSLP slogan is “Tails and Tales.” The program features animal-themed artwork by Salina 
Yoon. 

• Contact Janet Ingraham Dwyer at jdwyer@library.ohio.gov with any questions about SLP. 
 
 

https://innovateohio.gov/wps/portal/gov/innovate/platform
https://www.zendesk.com/
https://freshdesk.com/1
https://www.happyfox.com/
https://library.ohio.gov/services-for-libraries/strategic-planning/
mailto:estruble@library.ohio.gov
https://library.ohio.gov/documents/2020-ohio-summer-library-program-preliminary-report
http://www.salinayoon.com/HOME.html
http://www.salinayoon.com/HOME.html
mailto:jdwyer@library.ohio.gov
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Transforming Teen Services  

• The Young Adult Library Services Association (YALSA) is leading a nationwide training initiative to 
support and elevate teen services in libraries and other learning environments. Transforming Teen 
Services integrates connected learning, computational thinking, and youth development to help 
librarians build responsive services for and with teens. A national cohort includes teams of trainers 
from 46 states, Washington DC, and the Northern Mariana Islands. Ohio’s team consists of: Kristin 
Wilson, Loudonville Public Library; Steve Moser, Dayton Metro Library; and Janet Ingraham Dwyer, 
State Library of Ohio.  

• After planned trainings across Ohio were interrupted by the public health emergency, Ohio’s team 
developed a four-session, six-hour online Transforming Teen Services course. The third cohort of this 
course is currently meeting. Future cohort opportunities will be posted to the Library Youth Services 
and Ohio Teen Librarians listservs. Contact Janet at jdwyer@library.ohio.gov with questions. 

• Transforming Teen Services prioritizes the value of services for and with teens, the uniqueness of each 
community, and the primacy of equity. Learn more: www.ala.org/yalsa/train-trainer-project 

 
WebJunction 

• There was a total of 144 WebJunction course completions and webinars attendees in December 
2020—up from 134 in November. Attendees represented all types of libraries with 127 from Public, 7 
from Academic, 3 from Special, 1 from School, 1 from Independent Research, 4 from a State Agency, 
and 1 from none of the above.  

 
Number of attendees completing courses/webinars by Library Type 

  
 

 
 
 
 

mailto:jdwyer@library.ohio.gov
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ala.org%2Fyalsa%2Ftrain-trainer-project&data=02%7C01%7Cjdwyer%40library.ohio.gov%7C5915558ea99a4871d83f08d7826bd62d%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637121271972935040&sdata=W%2Bp35AphAFjMX8fgceHLEuLbYq2tFEji%2BVwk2aJc%2FFM%3D&reserved=0

