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From the Governor
Ohio is better when we embrace
diversity and strive to be inclusive of
all individuals regardless of race,
background, gender, religion, or
disability. Through Ohio’s equity
agenda, state agencies are actively
engaged in healing those who are
hurting, fighting discrimination,
creating opportunities, focusing on
inclusion, and building awareness of
systemic change needed to end
disparities. Moving state government
forward on the diversity, equity, and
inclusion continuum shows that state
government is committed to serving
all people so they can live up to their
God-given potential.

From the State Librarian
The State Library of Ohio believes the
highest quality of library services should
be available and accessible to all people in
the state. We acknowledge that past and
present inequity and systemic
discrimination have excluded many from
the wide range of benefits provided by
libraries. Eliminating exclusions to
universal, equitable library services
demands the recognition, understanding
and prioritization of the history,
perspectives, and aspirations of all people.
The “all” includes, and is not limited to,
people of every racial, ethnic, gender,
sexual orientation, economic, educational,
geographic, and disability status. Library
service will be improved when the
community we serve is represented and
reflected in our work. We will actively seek
input and feedback as we develop a new
Strategic Plan and a new 5-year plan for
the Institute of Museum and Library
Services, and cascade the principles of
diversity, equity and inclusion throughout
our programs and projects for the next
three years.

The State Library of Ohio
We are a state agency that serves state government, all types of libraries
and residents. The vision of the State Library of Ohio is a Smarter
Ohio where every Ohioan can access the necessary resources to be
engaged citizens, excel at their jobs, participate in the workforce, and
pursue their passions and interests.

Our Mission
The State Library of Ohio
ensures a smarter Ohio by
managing the delivery of
services through three
channels:
•Directly, by building and
managing quality collections
and providing hands-on service
to state government
•Cooperatively, through
collaborative efforts and
information sharing networks
within the library community
•Virtually, through online and
on-the-go access to expert
assistance, digitized resources,
and a vast selection of
electronic materials

Inclusion
The State Library of Ohio is a diverse,
inclusive, equal, and accessible
employer. We abide by the legal
requirements and principles of Equal
Employment Opportunity and Disability
Inclusion.

State DEI Vision
Ohio is a model for justice, equity, opportunity, and resilience to withstand
future challenges. We are striving to become an advanced DEI
organizational culture working to eliminate institutional and systemic bias
for our people, in our policy, and within our public service.

2023 Continuum
Goal Placement
The 2023 organizational continuum goal for the State
Library of Ohio is to move from simply being compliant
into the conventional category. We will be working on
partnering with other outside groups to further our DEI
efforts as well as working toward more employee
engagement opportunities for our staff.
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Our DEI Mission
Because we serve EVERY Ohioan, we believe merely hiring
from underrepresented groups is not sufficient to
maintain diversity, ensure equity, and build a culture of
inclusion in our workforce. Our mission is to consider all
factors and processes that lead people of difference to
become fully accepted and equally productive and
rewarded at work. We also believe that by promoting an
inclusive environment that leverages the unique
contributions of diverse individuals, we can collectively
and more effectively support our vision of a Smarter
Ohio.
How do we support our mission?
Just as every patron differs by age, race, sex (including
pregnancy, sexual orientation, and gender identity),
ethnicity, religion, socio-economic level, gender,
education level, geographic background, language, and
much more, we strive to be reflective of the communities
we serve. In addition to our recruitment efforts, we
consider diversity and inclusion in our onboarding, job
analysis, selection, group processes and leadership, as
well as organizational change and development. We
provide diversity training focused on building diversity
awareness and sensitivity, improving cultural
competencies, and fostering a welcoming, respectful, and
inclusive environment in which to work and deliver
services. We also encourage employees to explore their
own implicit biases and provide a supportive
environment to overcome them. By seeking out business
relationships with diverse suppliers, we provide additional
opportunities for the organization to better reflect all we
serve. Finally, we are constantly seeking to improve and
expand our messaging to diverse audiences and continue
to strive for fairness in access to information and
resources for all.

Our People
Being a state agency that is also a
library, a consortium, and an
information network has its
challenges, but our staff are able to
balance serving the needs of our
library patrons with providing
excellent services to public libraries
across Ohio.

Snapshot Data
53
Full-Time Employees

64%
Women
36%
Men

We have three locations. Housed in
a former Jeffrey Mining Company
building, The State Library of
Ohio is located in the historic Italian
Village area of Columbus. Our
consortium, Serving Every Ohioan,
is in the quaint village of Caldwell,
Ohio, located along the West Fork
of Duck Creek in Noble
County, Ohio. Last, but certainly not
least, the Ohio Public Information
Network is located in the Marble
Cliff area of Columbus next to the
beautiful Scioto River.
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Our 2021-2023 Commitments
Our People
Some of Ohio’s greatest assets are the more than 50,000 state employees
who are charged with carrying out the mission of each organization
within the state enterprise. Valuing, respecting, and including all their
dimensions of diversity assists in the delivery of mission focused service
to all Ohioans. The State of Ohio is committed to becoming a model
employer that values diversity, equity, inclusion, and accessibility. As a
result, we make the following Commitments to ensure we continue to
improve our internal equity through meaningful opportunity, access, and
inclusion for all our people.

Recruitment
Commitment 1

Build a workforce that
is representative of the
communities we serve.
The State Library must
represent and value the
diversity found within our
state’s potential workforce
to promote equity and
eliminate institutional bias.
To create this diverse
workforce, we are
committed to the following
recruitment efforts:

Racial, Ethnic, and Gender Inclusion
& Equality:
To create, implement, and measure an
Affirmative Action Strategy designed to
identify and correct past systemic
disparity of equal access and
opportunity in State employment for
ethnic and racial minorities and women
in agency employment.
Disability Inclusion & Equality:
To create, implement, and measure a
Disability Inclusion Workforce Strategy
designed to encourage and engage
individuals with disabilities in
competitive integrated employment,
including having access and
opportunity within agency
employment.

Equity Spotlight
As the old saying goes, we put our money where our mouth is. Over the
years, the State Library of Ohio has approved LSTA funding for numerous
projects related to helping diversify the librarian profession, including the
recently approved OhioLINK Library Diversity Initiative.
As indicated in the grant abstract, “We intend to develop a sustainable
program to create a more diverse and inclusive Ohio Library and
Information Science workforce. To better serve Ohioans, the library
professional staff should mirror the diversity of Ohio’s population. The
OhioLINK Library Diversity Initiative seeks to create a candidate pipeline of
college students from economically disadvantaged and under-represented
populations who, through mentorship and stimulating, positive work
experiences, will be encouraged to consider careers in librarianship in
Ohio.”

Retention
Commitment 2

Retain a workforce
whose diversity is
included to drive
systematic change.
The State Library must
represent and value our
employee’s many
dimensions of diversity to
promote equity and
eliminate institutional bias.
To maintain this diverse
workforce, we are
committed to the following
retention efforts:

Racial, Ethnic, and Gender Equality:
To create, implement, and measure
Affirmative Action Strategy designed to
identify and correct past systemic
disparity of equal opportunity and
advancement in agency employment
for ethnic and racial minorities and
women.
Disability Inclusion and Equality:
To create, implement, and measure
Disability Inclusion Workforce Strategy
designed to encourage and engage
individuals with disabilities in
competitive integrated employment,
including having opportunity and
advancement within agency
employment.

Equity Spotlight
Even though women represent over 90% of graduates receiving MLIS
degrees nationally, there are often too few women making decisions
and leading the work. In the over 200 year history of the State
Library of Ohio, for example, there have only been 3 female State
Librarians. We are proud to have recently hired Wendy Knapp
(she/her/hers) as our current State Librarian.

Our Policy
The work of Ohio government is implemented through its internal and
external policy, practice, and process. Achieving systemic change and
better service to all of Ohio will require identifying and removing hidden
barriers and oppressive impacts, correcting institutional bias, and working
toward equitable and holistic systemic transformation. As a result, we
make the following Commitments to ensure we continue to improve our
internal and external equity by examining our policy, practice, and process
to identify, correct, and remove institutional and systemic barriers, bias,
and oppression.

Equitable & Inclusive Policy
Commitment 3

Maintain a zerotolerance approach to
discrimination and
explicit bias in all
agency policy, practice,
and processes.
The State Library must
uphold the values of respect
and inclusion in its practices
and strengthen internal
processes to seek out and
eliminate explicit bias and
discrimination. To ensure
explicit bias is eliminated, we
are committed to the
following efforts:

Equal Employment Opportunity and
Anti-Discrimination Policy:
To maintain, monitor, and train on
agency policy and practice on Equal
Employment Opportunity and AntiDiscrimination and to promptly
identify, investigate, and correct
violations, as required by Ohio
Administrative Code and State EEO
Policy and Directives.
Disability Inclusion and ADA Law: To
maintain, monitor, and train on agency
policy and practice on the American’s
with Disabilities Act, including a
process to request reasonable
accommodations, and to promptly
identify and correct violations, as
required by State Policy and Directives.

Elimination of Institutional Bias
Commitment 4

Seek out and eliminate
implicit and institutional
bias and barriers in
agency policy, practice,
and processes that may
prohibit opportunity
and access.
The State Library must
uphold the values of respect
and inclusion in its practices
and strengthen internal and
external processes to seek
out and eliminate implicit
and institutional bias and
barriers. To ensure
institutional bias is
eliminated, we are committed
to the following efforts:

Equity Review of Internal Diversity
Programs & Policy:
To create, implement, and measure an
Equity Review Strategy designed to
evaluate EEO Policy (including
investigations), ADA Title I Policy
(including reasonable
accommodations), Affirmative Action
Plans, and Disability Inclusion Plan
outcomes for disparate trends,
determining if implicit and/or
institutional bias is a contributing
factor to the outcome, and design
corrective measures to eliminate the
bias.
Equity Review of External Diversity
Programs & Policy:
To create, implement, and measure an
Equity Review Strategy designed to
evaluate ADA Title II Policy (including
reasonable accommodations) and
Disability Inclusion Plan outcomes for
disparate trends, determining if implicit
and/or institutional bias is a
contributing factor to the outcome,
and design corrective measures to
eliminate the bias.

Our Public Service
An important purpose of Ohio government is to provide for the general
welfare of Ohio’s people. Eliminating bias and inequities is how we
interact, engage, and assist our diverse populations of Ohioans achieve
more equitable, accessible, and culturally competent public service. As a
result, we make the following Commitments to ensure we continue to
improve our external equity by examining our public service models to
remove barriers and deliver more accessible and culturally competent
service, ultimately removing systemic barriers in how State government
provides for the general welfare of all Ohioans.

Accessible Service Delivery
Commitment 5

Ensure State Library
locations, programs,
and services are
accessible to all
Ohioans.
The State Library must
ensure all programs and
service are accessible both
technically and physically to
all Ohioans. To ensure no
accessibility barriers exist,
we are committed to the
following efforts:

Accessibility ADA Review of
Buildings and Public Spaces:
To create, implement, and measure an
Accessibility Review Strategy designed
to evaluate agency buildings and
public spaces under ADA Title II Policy
(including public accessibility) for
accessibility, and design corrective
measures to eliminate found barriers.
Accessibility ADA Review of Cyber
Spaces:
To create, implement, and measure a
Cyber Accessibility Review Strategy
designed to evaluate agency cyber
spaces under ADA Title II Policy for
accessibility, and design corrective
measures to eliminate found barriers.

Equity Spotlight
The State Library of Ohio provides access to reading materials to individuals with
disabilities through several programs. The State Library, along with the Cleveland
Public Library and the National Library Service for the Blind and Print Disabled
provide audio, braille and downloadable books to eligible residents. In addition, the
State Library and the Ohio School for the Deaf partner to provide the Deafness
Outreach Collection maintained at the State Library.
Library service for the blind and print disabled in the United States is delivered
through a network of libraries and agencies coordinated by the Library of Congress
National Library Service for the Blind and Print Disabled (NLS).
The Talking Book Program provides free recorded books, magazines and playback
equipment to approximately 15,000 eligible blind, visually impaired, print disabled
and reading disabled Ohio residents.
Our Talking Book Program coordinates the Ohio program and serves as the machine
lending agency for the state. To help in this effort, we have signed formal
agreements with 61 machine sub-lending agencies, local public libraries or social
service organizations to lend the machines to eligible citizens in their areas. A
network of volunteer repair persons work with the staff of the Talking Book Program
to keep the equipment in good condition.
The talking books are circulated by the Ohio Library for the Blind and Physically
Disabled in Cleveland. Funding is provided by a combination of federal, state and
local funds.

Equity Spotlight

When we were called upon to help public libraries in Ohio collect
census data, we made sure we worked to find MBE vendors to
provide the devices and accessories needed to support library
staff across Ohio.

Equitable Public Contracting
Commitment 6

Promote the economic
prosperity of
businesses through
equitable public
contracting.
The State Library, as a
procurer of goods and
services, must correct past
systemic oppression and
eliminate bias and barriers
for small and disadvantaged
businesses, promoting
economic prosperity for all
Ohio businesses and
communities. To ensure
equitable public contracting,
we are committed to the
following efforts:

Minority Business Enterprise:
To create, implement, and measure
Procurement Strategy designed to
promote equal opportunity for
businesses that qualify as Minority
Business Enterprise (MBE) by meeting
the procurement requirements as
defined under Ohio Administrative
Code.
EDGE Businesses:
To create, implement, and measure
Procurement Strategy designed to
promote equal opportunity for
businesses that qualify as Encouraging
Diversity, Growth, and Equity (EDGE)
businesses by meeting the
procurement requirements as defined
under Ohio Administrative Code..

DEI State Definitions

Equal Employment Opportunity Employer: in accordance with law, the State of Ohio and each
State Agency gives assurance that all employment-related decisions will be based on objective and
nondiscriminatory reasons, ensuring all employees and job applicants have equal and fair
opportunity and access to State Employment
Authority: O.A.C. 123:1-49; Executive Order 2019-05D, Anti-Discrimination Policy in State Government (Issued 1/14/2019)

Affirmative Action: a required State of Ohio program designed to identify and correct past
systemic disparity of equal access and opportunity in State employment to ethnic and racial
minorities and women
Authority: O.A.C. 123:1-49

Disability Inclusion: a required State of Ohio program designed to encourage and support
individuals with disabilities to fully participate in the social and economic life of Ohio and to
engage in competitive integrated employment, including having access and opportunity within
State Government
Authority: Executive Order 2019-03D, Establishing Ohio as a Disability Inclusion State and Model Employer of Individuals with
Disabilities (Issued 1/14/2019)

Diversity: 1) the condition of having or being composed of differing elements; variety; 2) human
variety of experiences, identities, and perspectives that our employees bring to state employment
Sources: 1) "Diversity." Merriam-Webster.com. Merriam-Webster, n.d. Web. 28 Feb. 2018; 2) "Diversity." Embrace Diversity &
Inclusion State Competency. State of Ohio, 8 Jul. 2020

Inclusion: to take in or comprise as a part of a whole or group; 2) the practice of understanding
and applying diversity to improve work culture and influence the way we serve Ohioans

Sources: 1) “Include.” Merriam-Webster.com. Merriam-Webster, n.d. Web. 28 Feb. 2018; 2) “Inclusion.” Embrace Diversity & Inclusion
State Competency. State of Ohio, 8 Jul. 2020

Equity: the right of and access to resources to achieve the outcome of equality
Source: State of Ohio Definition, Office of Diversity & Inclusion, Nov. 2020

Equality: the state of beng equal, especially in status, rights, and opportunity; fairness
Source: State of Ohio Definition, Office of Diversity & Inclusion, Nov. 2020

Justice: equality of economic, political, and social rights and opportunities within society for all
people
Source: State of Ohio Definition, Office of Diversity & Inclusion, Nov. 2020

Institutional Bias: a tendency for the procedures and practices of an organization to, in most
cases unintentionally, operate in ways which result in certain social groups being advantaged or
favored and others being disadvantaged or devalued
Source: Oxford Reference. Retrieved 15 Jun. 2020, from
https://www.oxfordreference.com/view/10.1093/oi/authority.20110803100005347

Systemic Bias: the oppression or marginalization of certain groups within a societal system(s) (i.e.
health, education, criminal justice) resulting from the impact of the institutional bias of member
organizations in fulfilling mission and serving the system(s)
Source: State of Ohio Definition, Office of Diversity & Inclusion, Nov. 2020

Accessibility: the ability to access the functionality and benefit of systems, entities, or products;
the degree to which a product, device, service, or environment is readily available for use by as
many people as possible
Source: State of Ohio Definition, Office of Diversity & Inclusion, Nov. 2020

Cultural Competence: a continuous learning process that builds knowledge, awareness, skills, and
capacity to identify, understand, and respect the unique beliefs, values, customs, languages,
abilities and traditions of all Ohioans to develop policies that provide effective programs and
services
Source: “Cultural Competence" the State of Ohio Definition, Health Systems

Plan Created, Implemented, and Monitored in Accordance
with the State of Ohio’s DEI Program and Policy

2020

